From:

To:

IN THE HIGH COURT OF DELHI AT NEW DELHI

F No. 705/SA-2/IT/DHC/No.__0b (IT)
Dated: 2R/ol| 2elo

R

The Registrar General
Delhi High Court
New Delhi.

(on the website of Delhi High Court)
3

Sub: NOTICE INVITING EXPRESSION OF INTEREST (EOI) FOR ACTIVE

DIRECTORY (AD) SERVICES AND PATCH MANAGEMENT FOR WINDOWS

DESKTOPS AND SERVERS.

This Court invites Expression of Interest (EOI) from the reputed and experienced
firms in the field for Active Directory (AD) services and patch management for windows
desktops & servers, having following minimum technical requirements:-

Feature & Important technical requirements:

Hon'ble High Court of Delhi requires implementation of Active Directory Domain
Services and Patch Management in its network currently working on Static IP and 7

numbers of VLANS.

1. The proposed solution will be implemented for all computers of Delhi High
Court. User desktops may range from 1600 to 2500 machines.

2. Currently users are using Windows 8.1, Windows 10 OS and Severs running on
Windows 2008 to Windows 2016 server editions.

3. Services/Roles required are Active Directory Services (Domain Services) and
Windows Patch Management System (SCCM/WSUS)

4. Single forest single domain architecture is required for a single site.

5. Minimum two (02) Servers are required on premises alongwith Active Directory
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Services and Patch Management.

User Profile and Data Migration will be required from Workgroup to Domain.
The solution proposed should include any additional details/features required to
bring out the latest features, functions and industry standards.

Required Solution must cause no impedance in the client's performance.

Five (05) years of onsite. support is required alongwith availability of sufficient
number of onsite engineers from 8 A.M. To 8 P.M. Real time monitoring is also
required, after checking the existing network of this Court.

compliance  statement  against the above-noted  minimum

requirements/specifications must be provided by the firm.

The interested firm(s) are requested to submit Expression Of Interest (EOI) in a
sealed envelope superscribed with “Expression of Interest for Active Directory (AD)
Services and Patch Management for windows desktops and -servers” to the AO(])
(IT/Stationery), Room No. 6, Ground Floor, LCB-1II, Delhi High Court on or before
A3-0%-20R0 till 5:00 P.M. clearly mentiohing the technical details of the product being

offered. The Expression of Interest (EOI) should be addressed in the name of “The
Registrar General, Delhi High Court, New Delhi” and the subject of this letter & due
date be. superscribed on the envelope. EOI received without subject & due date
" mentioned above, shall be summarily rejected. EOI received after due date in IT/Sty..
branch shall also be summarily rejected.




The firm(s) will have to give live demo of the solution suggested by them before
¥ the authorities in Delhi High Court. The firms are required to submit their technical and
financial bids in separate sealed envelopes placed in a separate single sealed cover. The
High Court reserves the right to alter/amend the scope of work at a later stage based on its
requirement. Delhi High Court also reserves the right to award the work fully/partly to
different firms.

Financial Bids of only those firms shall be opened whose technical bids are found
suitable as per the requirement of this Court. The validity of rates should not be less than
180 days from the last date of submission of Expression of Interest and the taxes/GST
applicable should be clearly mentioned. Financial Bids with less period of validity of
rates shall be summarily rejected. The firm shall submit a certificate to the effect that
the firm has not been debarred/black-listed by any Government/Semi-Government
Organization in India, failing which the EOI of the firm shall be rejected.

The selected firm(s) shall carry out the implementation of Active Directory (AD)
services and Patch Management for windows desktops and servers and thereafter onsite
support should be provided for a period of five (05) years after implementing Active
~ Directory (AD) services and patch management for windows desktops and servers
alongwith availability of two onsiie engineers both L1 and L2 from § A.M. To § P.M.

Yours truly,

-

T—
(Sunil Kukreja)
Registrar (IT)
for Registrar General -





