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Annexure “A”

Meclianism to deal with complaints under paras 20, 21 and 24 of the Citizen’s Charter

Mode of receiving complaints/suggestions under paras 20 and 21
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Any complamt/suggcstmn in a sealed cover addressed to the Registrar (Vigil anc,t,} High
Court of Dethi and marked ‘Confidential’ may be cither dmpped in the complaint boxes

i the High Court premises or sent by post or c-mail or delivered in person to, the
chlstrar (Vigil ancg)

The complamt boxes shall be opened periodically in the prcscncg of R(,gxstrar

(Yigilance).

Suggestions pertaining to any amcﬁity or facility in the High Court shall be forwarded to
Registrar (Genl. Admn.) who shall, within a period-of 15 days, revert 1o the Registrar
General about the action taken thereon. The person making the sug;s,(,stlcm SI’ld“ also be
communicated the action talen within 30 days.

Complaints against the Gazetted staff and the Non-gazetted stafl of the Iigh Court shall

be referred to a Vigilance Committee (VC) comprising of the three senior most |

Registrars.  Frivolous complaints or complaints which in the opimion of the Registrar
(Vigilance) do not warrant any action, will be filed and an intimation to that effect will be
sent to the complainant.

Role of Vigilance Committee (V)
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Complaints against the non;ga.'*/..ctted staff shall bc examined by the Ve within a period of
15 days of the réccipt of complaint. The VC shall forward 1ts recommendations to the
Registrar (Vigilance) who will, within five days thercafter, forward the same with his/her
comments- to the Registrar General.  ‘Thereafter, the Registrar < (General shall take
nceessary action within 30 days on thc basis of the recommendations of the VC and the
comments of Registrar (Vigilance). The action so taken shall be communicated to the
complainant within 30 days.

Complain{s against the gazetted staff will be referred by the Registran (Vigilance) to the
VC which in tufn shall submit its recommendations within 15 days of the receipt of such
complaint to the Registrar (Vigilance). The Registrar (vigilance) shall within five days,

thereafter forward the samc with hisfher comments to the Registrar General.  The

Registrar General shall within 7 days-forward the complaint, with the recommendations
of the VC and of the Registrar (Vigilagee) along with his/her own recommendations to
llon’blc the Chief Justice. The action ultimately taken on the complaint, shall be
communicated to the complamam w1th1n 30 days.

Representation to Registrar General under para 24

Whenever any representation is received by Registrar General about no action having
been taken on a complaint, s/he shall call for a report {from the ngﬂamu Commitice or
Registrar (Vigilance), as the casc may be and the action taken on his/her complaint shall’
be communicated to the complainant. ‘
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"Note: No complaint or suggestions ofany other pature shall be cntertained
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{ e High Court of Delhi
Format of Complaint / Sug&caiic}ns
(Under Para 20 & 21 of the Citizen’s (‘hdm,r)
! 1. Name .
_ 2. Name of TFather/Spouse
3. Postal Address
4. Yi-mail
5. Phone: Landline.................. g Mobile...................
6. 1sit a complaint against the staff of ITigh Court'? - : Yes/No
s 7. Is it a suggestion with regard to any amenity/facility™? : Yes/No
‘ " 8. Whether any previous similar complamt%uggemom : Yes/No
‘have been made?
i‘ 1 yes, date ol such previous complaint/suggestions ... ...
9. Whether you désire the information submitted to be
kept confidential - Yes/No
ﬁ 10 Details of complaint/suggestions to be set out wuhm the space provide
g bn, ow (additional sheet may be attached, if required):
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Verification: 1 hereby verify that the information furnished hercinabove is true and correct.
Place: '
Date :
Signaturg
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